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The Milano Welcome Center offers
guidance and support to the migrant
and refugee population living in Milano
- both individuals and families - with

a focus on those newly arrived. The
Center promotes services to foster
integration and social inclusion,
migrants’ active participation in the
city, as well as the protection of the
rights of non-Iltalian nationals.

The Milano Welcome Center also offers
targeted support and specialist advice to
external services, professionals and local
bodies in supporting people with a migrant
background.

The Milano Welcome Center promotes

the reception of asylum seekers and holders
of international, temporary and special
protection. It also actively supports refugees’
social-inclusion through the SAI network
(the national Reception & Integration System
for refugees), along with other local services
and social projects.

The Milano Welcome Center was created as part of the co-design of the
city's migrants’ reception and social integration system, in partnership
with 40 third-sector organisations.



You can contact the Milano Welcome Center for:

Social, legal, procedural and administrative advice

Guidance on Italian language courses

Support for family reunification

Information on recognition of qualifications,
career counselling and professional training

Specialist advice and targeted support on the subject
of international special or temporary protection

Advice and support to access the city
reception system and the SAl network

Personalised reception and support
through the local SAIl network

Orientation to the network of services and projects available in the city

Information on assisted voluntary return and reintegration

IN COLLABORATION WITH:
N

@O0IM  {M)UNHCR

&

UN MIGRATION m The UN Refugee Agency

L<¢

THE MILANO WELCOME CENTER IS PART OF
THE SPAZIO COMUNE NETWORK, PROMOTED BY UNHCR
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Information and advice services
are all free of charge.

To request information and/or make an appointment,
please send an email to

X milanowelcomecenter@comune.milano.it

or call the Infoline &, 02 02 02 (keys 4-1),

from Monday to Saturday from 8:00 to 18:00 P
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The Milano Welcome Center welcomes everybody, :ﬂﬁ-‘-‘: _‘i
even without appointment, on Mondays, Tuesdays, i‘&‘ b
Thursdays and Fridays from 9.00 to 17.00, @}:ﬁ&_ e

on Wednesdays from 9.00 to 13.00
in via G.B. Sammartini 75, Milan.

The services and the interior setting of the Milano Welcome Center are funded by the Ministry of Labor and Social Policies.
Expression of interest for the presentation of projects to be financed by the National Fund for Migration Policies - Projects
for the inclusion of third-country nationals in urban areas with greater social vulnerability.
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The Milano Welcome Center has been redeveloped with the contribution of the European Union (National Operational
Program Metropolitan Cities 2014-2020), financed as part of the Union's response to the COVID-19 pandemic.
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